	
	Strongly agree 
	Agree 
	Don’t know
	Disagree 
	Comment 

	Overall, I am satisfied with the school 
	32

	29
	1
	1
	

	My child likes school 

	45
	17
	1
	0
	Very happy with this- children being happy in school is our number 1 priority.

	My child feels safe in school

	49
	14
	0
	0
	We work extremely hard to ensure that the school is a safe place to be.

	Pupils behave well in the school 

	32
	26
	5
	0
	We believe that overall standards of behaviour are excellent. Many parents comment on this, along with advisors and visitors to school.

	The school promotes and achieves high standards
	32
	24
	5
	2
	We always strive towards achieving high standards and will look at how we can share and celebrate for all to see.

	I feel able to approach the school with questions, problems and suggestions
	41
	18
	0
	4
	We try to be approachable. Senior staff are accessible each morning, and we have always aimed towards an ‘open door’ policy. If staff cannot discuss immediately, we will aim to get back to you as soon as possible.

	I understand the school procedures for dealing with complaints
	19
	31
	12
	1
	The school has a Complaints policy. This starts with speaking to staff/ HT. If not resolved, progresses to the Governing body. This policy is on the school website.

	The school is a happy place.

	46
	17
	0
	0
	

	The school communicates well and keeps me informed about school life
	33
	25
	1
	4
	We continually strive to improve communication. Our school dojo page continues to develop. An updated website is currently being developed.

	My child is making good progress in school
	40
	19
	2
	2
	

	My child’s needs are met and they are supported 
	37
	23
	2
	1
	

	Staff are approachable and keep me informed of my child’s progress 
	35
	25
	1
	2
	

	My child is encouraged to stay healthy and take regular exercise 
	36
	24
	2
	1
	

	The school offers my child many experiences and opportunities including school trips and visitors to school 
	35
	23
	3
	2
	

	The homework my child receives is age appropriate and sufficient
	27
	30
	0
	6
	It is always a challenge to find the happy medium with homework (feedback differs- too much/too little). We will discuss this further in school to aim to gain greater consistency.

	I would recommend this school to others
	44
	15
	3
	1
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Many thanks to the families that completed and retuned the recent questionnaire.
In total we received 63 responses. Whilst we are very pleased with the overall feedback, we also value finding out about the areas which you think we can improve and are grateful for responses that gave us constructive ideas on how we can move forward. Many of these are already being discussed in school.
Please help us celebrate what is working well within the school and offer some suggestions as to how we could be even better. 
(These are some of the most frequent responses)

What is working well at Trelales? 
· Recognise values such as kindness, and not just academic success.
· Teacher/ parent communication is excellent.
· Staff are approachable, helpful, and kind.
· Pupil voice committees are excellent.
· Real community spirit.
· Caring school, good values, and a great ethos.
· Good leadership.
· Always receive a friendly welcome.
· Lovely displays of children’s work.
· Staff are dedicated.
· After school sports enjoyed by children.
· HT/ DHT always accessible at school gate.
· Children’s best interests at the centre of the school’s ethos.
· Very supportive, proactive, and hardworking Friends of Trelales.
· Good communication.
· ELSA
· External visitors.
· The school listens to pupils.
· Educational school trips and visitors.
· Opportunities for outdoor learning.
· New Cosmic Curriculum has children fully engaged.

What could be better at Trelales? 
(These are some of the most frequent responses)

· Lack of Breakfast club.
· More notice of important dates in the school calendar.
· School website.
· More homework.
· More afterschool clubs.
· Lack of an on-site working kitchen.
· 3pm- 3.30pm provision for afterschool nursery children.
· Swimming lessons needed.
· Electronic methods to pay money to school.
· Update home readers.




Recent updates in relation to your suggestions.
Breakfast club- Whilst still in regular communication with catering services and BCBC we are getting close and expect to hear some positive news very soon. We will keep you updated with regards to this.
Notice of dates- We have taken this onboard and have already informed you of INSET days for next year. We aim to set all other important dates for the year when we return in September. Staff asked to bear in mind adequate notice periods when arranging events.
School website- A new website is currently being built. We are hopeful that this will be live early in September.
Kitchen facilities- After over 3 years of fighting for a proper working kitchen, in the last few weeks we found out that Welsh Government have given the go ahead. This will be built during the next academic year and should be up and running for September 2024
Afterschool Nursery provision- We have asked Simply Out of School to provide this for Nursery parents.
Electronic payments- This is currently being set up and should be live in September. More information to follow.
Home readers- We will look into this and consider how this can be funded in the future.
Homework- We will continue to strive to be more consistent in this area.
We would like to thank you for taking the time to give us this feedback. We all look forward to working in continued partnership with you moving forward.
Kindest regards,
Anthony Morrison.
                          Shine Bright and be your Brilliant Best! 
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